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7XHVGD\���WK�2FWREHU 
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7HDP�9LFDU���5HYG�$OH[�-HHZDQ������������������������ 
  ���HPDLO��YLFDU�FDPYLOODJHV#JPDLO�FRP 

5HYG�7LP�+DUGLQJKDP  ������������ 
5HYG�-RKQ5LVE\ ������� 
(OL]DEHWK�0DUVKDOO  ������������ 
�����&DP�9LOODJHV�:HEVLWH��ZZFZ�FDPYLOODJHV�RUJ�XN 

/LYH�VWUHDPHG�VHUYLFHV�IURP�*UHDW�&KHVWHUIRUG 
*R�WR� 
KWWSV���ZZZ�IDFHERRN�FRP�FDPYLOODJHV�FKXUFKHV 
-XVW�EHIRUH�WKH�VHUYLFH�WLPH�DQG�ORRN�RXW�IRU�WKH�SRVW�
ZKLFK�ZLOO�VD\�³&DP9LOODJHV�&KXUFKHV�LV�OLYH´��&OLFN�RQ�
WKH�YLGHR�LQ�WKH�SRVW�WR�ZDWFK�WKH�OLYH�VWUHDP� 
6HUYLFHV�RQ�=RRP 
(PDLO�$OH[�DW�YLFDU�FDPYLOODJHV#JPDLO�FRP�RU�*LOOLDQ�
+RSWRQ�DW�ZHEVLWH�FDPYLOODJHV#JPDLO�FRP�IRU�DQ����
LQYLWDWLRQ�ZLWK�WKH�DFFHVV�FRGHV� 
 

ਢਮਵਤਨਭਦ�ਲ਼ਧਤ�ਢਧਢਧਤਲ�ਮਥ� 
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&ROOHFW 
$OPLJKW\�DQG�HYHUODVWLQJ�*RG��LQFUHDVH�LQ�XV�\RXU�JLIW�RI�IDLWK�
WKDW��IRUVDNLQJ�ZKDW�OLHV�EHKLQG�DQG�UHDFKLQJ�RXW�WR�WKDW�ZKLFK�
LV�EHIRUH��ZH�PD\�UXQ�WKH�ZD\�RI�\RXU�FRPPDQGPHQWV�DQG�ZLQ�
WKH�FURZQ�RI�HYHUODVWLQJ�MR\��WKURXJK�-HVXV�&KULVW�\RXU�6RQ�RXU�
/RUG��ZKR�LV�DOLYH�DQG�UHLJQV�ZLWK�\RX��LQ�WKH�XQLW\�RI�WKH�+RO\�
6SLULW��RQH�*RG��QRZ�DQG�IRU�HYHU� 
 

2OG�7HVWDPHQW�5HDGLQJ��*UHDW�&KHVWHUIRUG� 
([RGXV������-����� 
6HH�LQVHUW 
 

(SLVWOH���3KLOLSSLDQV����-� 
0\�EURWKHUV�DQG�VLVWHUV��ZKRP�,�ORYH�DQG�ORQJ�IRU��P\�MR\�DQG�
FURZQ��VWDQG�ILUP�LQ�WKH�/RUG�LQ�WKLV�ZD\��P\�EHORYHG��,�XUJH�
(XRGLD�DQG�,�XUJH�6\QW\FKH�WR�EH�RI�WKH�VDPH�PLQG�LQ�WKH�/RUG��
<HV��DQG�,�DVN�\RX�DOVR��P\�OR\DO�FRPSDQLRQ��KHOS�WKHVH� 
ZRPHQ��IRU�WKH\�KDYH�VWUXJJOHG�EHVLGH�PH�LQ�WKH�ZRUN�RI�WKH�
JRVSHO��WRJHWKHU�ZLWK�&OHPHQW�DQG�WKH�UHVW�RI�P\�FR-ZRUNHUV��
ZKRVH�QDPHV�DUH�LQ�WKH�ERRN�RI�OLIH��5HMRLFH�LQ�WKH�/RUG� 
DOZD\V��DJDLQ�,�ZLOO�VD\��5HMRLFH��/HW�\RXU�JHQWOHQHVV�EH�NQRZQ�
WR�HYHU\RQH��7KH�/RUG�LV�QHDU��'R�QRW�ZRUU\�DERXW�DQ\WKLQJ��EXW�
LQ�HYHU\WKLQJ�E\�SUD\HU�DQG�VXSSOLFDWLRQ�ZLWK�WKDQNVJLYLQJ�OHW�
\RXU�UHTXHVWV�EH�PDGH�NQRZQ�WR�*RG��$QG�WKH�SHDFH�RI�*RG��
ZKLFK�VXUSDVVHV�DOO�XQGHUVWDQGLQJ��ZLOO�JXDUG�\RXU�KHDUWV�DQG�
\RXU�PLQGV�LQ�&KULVW�-HVXV��)LQDOO\��EHORYHG��ZKDWHYHU�LV�WUXH��
ZKDWHYHU�LV�KRQRXUDEOH��ZKDWHYHU�LV�MXVW��ZKDWHYHU�LV�SXUH��
ZKDWHYHU�LV�SOHDVLQJ��ZKDWHYHU�LV�FRPPHQGDEOH��LI�WKHUH�LV�DQ\�
H[FHOOHQFH�DQG�LI�WKHUH�LV�DQ\WKLQJ�ZRUWK\�RI�SUDLVH��WKLQN�DERXW�
WKHVH�WKLQJV��.HHS�RQ�GRLQJ�WKH�WKLQJV�WKDW�\RX�KDYH�OHDUQHG�
DQG�UHFHLYHG�DQG�KHDUG�DQG�VHHQ�LQ�PH��DQG�WKH�*RG�RI�SHDFH�
ZLOO�EH�ZLWK�\RX� 
 

*RVSHO����0DWWKHZ�����-�� 
2QFH�PRUH�-HVXV�VSRNH�WR�WKH�FKLHI�SULHVWV�DQG�3KDULVHHV�LQ�
SDUDEOHV��VD\LQJ��µ7KH�NLQJGRP�RI�KHDYHQ�PD\�EH�FRPSDUHG�WR�
D�NLQJ�ZKR�JDYH�D�ZHGGLQJ�EDQTXHW�IRU�KLV�VRQ��+H�VHQW�KLV�
VODYHV�WR�FDOO�WKRVH�ZKR�KDG�EHHQ�LQYLWHG�WR�WKH�ZHGGLQJ� 
EDQTXHW��EXW�WKH\�ZRXOG�QRW�FRPH��$JDLQ�KH�VHQW�RWKHU�VODYHV��
VD\LQJ��³7HOO�WKRVH�ZKR�KDYH�EHHQ�LQYLWHG��/RRN��,�KDYH�SUH�
SDUHG�P\�GLQQHU��P\�R[HQ�DQG�P\�IDW�FDOYHV�KDYH�EHHQ�VODXJK�
WHUHG��DQG�HYHU\WKLQJ�LV�UHDG\��FRPH�WR�WKH�ZHGGLQJ�EDQTXHW�´�
%XW�WKH\�PDGH�OLJKW�RI�LW�DQG�ZHQW�DZD\��RQH�WR�KLV�IDUP��DQRWK�
HU�WR�KLV�EXVLQHVV��ZKLOH�WKH�UHVW�VHL]HG�KLV�VODYHV��PDOWUHDWHG�
WKHP��DQG�NLOOHG�WKHP��7KH�NLQJ�ZDV�HQUDJHG��+H�VHQW�KLV�
WURRSV��GHVWUR\HG�WKRVH�PXUGHUHUV��DQG�EXUQHG�WKHLU�FLW\��7KHQ�
KH�VDLG�WR�KLV�VODYHV��³7KH�ZHGGLQJ�LV�UHDG\��EXW�WKRVH�LQYLWHG�
ZHUH�QRW�ZRUWK\��*R�WKHUHIRUH�LQWR�WKH�PDLQ�VWUHHWV��DQG�LQYLWH�
HYHU\RQH�\RX�ILQG�WR�WKH�ZHGGLQJ�EDQTXHW�´�7KRVH�VODYHV�ZHQW�
RXW�LQWR�WKH�VWUHHWV�DQG�JDWKHUHG�DOO�ZKRP�WKH\�IRXQG��ERWK�
JRRG�DQG�EDG��VR�WKH�ZHGGLQJ�KDOO�ZDV�ILOOHG�ZLWK�JXHVWV��%XW�
ZKHQ�WKH�NLQJ�FDPH�LQ�WR�VHH�WKH�JXHVWV��KH�QRWLFHG�D�PDQ�
WKHUH�ZKR�ZDV�QRW�ZHDULQJ�D�ZHGGLQJ�UREH��DQG�KH�VDLG�WR�KLP��
³)ULHQG��KRZ�GLG�\RX�JHW�LQ�KHUH�ZLWKRXW�D�ZHGGLQJ�UREH"´�$QG�
KH�ZDV�VSHHFKOHVV��7KHQ�WKH�NLQJ�VDLG�WR�WKH�DWWHQGDQWV��³%LQG�
KLP�KDQG�DQG�IRRW��DQG�WKURZ�KLP�LQWR�WKH�RXWHU�GDUNQHVV��
ZKHUH�WKHUH�ZLOO�EH�ZHHSLQJ�DQG�JQDVKLQJ�RI�WHHWK�´�)RU�PDQ\�
DUH�FDOOHG��EXW�IHZ�DUH�FKRVHQ�¶� 
 

3RVW�&RPPXQLRQ��� 
:H�SUDLVH�DQG�WKDQN�\RX��2�&KULVW��IRU�WKLV�VDFUHG�IHDVW��IRU�
KHUH�ZH�UHFHLYH�\RX��KHUH�WKH�PHPRU\�RI�\RXU�SDVVLRQ�LV�UH�
QHZHG��KHUH�RXU�PLQGV�DUH�ILOOHG�ZLWK�JUDFH��DQG�KHUH�D�SOHGJH�
RI�IXWXUH�JORU\�LV�JLYHQ��ZKHQ�ZH�VKDOO�IHDVW�DW�WKDW�WDEOH�ZKHUH�
\RX�UHLJQ�ZLWK�DOO�\RXU�VDLQWV�IRU�HYHU� 

:HOFRPH�WR�RXU�VHUYLFHV�WRGD\ 
 

(LJKWHHQWK�6XQGD\�DIWHU�7ULQLW\� 
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7KRVH�ZKR�DUH�XQZHOO� 
.HQ�+DUYH\���:HQGHQV�$PER� 
6KLUOH\�*UHHQ���/LWWOHEXU\� 
0LFKHOOH�7KRPVRQ���/LWWOHEXU\�*UHHQ� 
0DUJDUHW�5HHG��'DYLG�&RRN��9DOHULH�&OLIW�DQG�'DYLG�/LOOH\ 
     ������*UHDW�&KHVWHUIRUG� 
7KRVH�ZKR�QHHG�RXU�VXSSRUW� 
%HWW\�'RZVHWW���/LWWOHEXU\�*UHHQ� 
/XF\�0DVNHOO���*UHDW�&KHVWHUIRUG� 
.\OLH�0RRUH-*LOEHUW���LQ�SULVRQ�LQ�,UDQ� 
 

)ULHQGV�DQG�IDPLOLHV�RI�WKRVH�ZKR�KDYH�GLHG� 
&KULVWLQH�/HY\��/LWWOH�&KHVWHUIRUG� 
$QQ�&RRNH��IRUPHUO\�RI�*UHDW�&KHVWHUIRUG� 
*LOOLDQ�/OR\G 
7KRVH�ZKRVH�DQQLYHUVDULHV�DUH�WKLV�ZHHN 
 

2WKHU�WRSLFV�IRU�\RXU�SUD\HUV 
· )RU�\RXQJ�SHRSOH�LVRODWLQJ�LQ�WKHLU�XQLYHUVLWLHV�DQG�

FROOHJHV 
· )RU�RQJRLQJ�HIIRUWV�WR�FRQWDLQ�&RYLG-���DQG�IRU�����

SDWLHQFH�DV�WKH�UHLQWURGXFWLRQ�RI�OLPLWDWLRQV�RQ�VRFLDO�
LQWHUDFWLRQ�FRPHV�LQWR�IRUFH 

· )RU�WKRVH�ZKRVH�EXVLQHVVHV�PD\�QRW�VXUYLYH�WKRVH�
OLPLWDWLRQV 

· )RU�FRXQWULHV�ZLWKRXW�DGHTXDWH�PHDQV�WR�PDQDJH�WKH�
FRURQDYLUXV��DPRQJ�WKHP�<HPHQ��6XGDQ��WKH�0LGGOH�
(DVW��DQG�,QGLD� 

· )RU�WKH�SHRSOH�RI�WKH�86$�DV�WKH\�DSSURDFK�WKH�GD\�
ZKHQ�WKH\�ZLOO�HOHFW�WKHLU�SUHVLGHQW�DJDLQVW�WKH�EDFN�
JURXQG�RI�&RYLG-�� 

· 2XU�FKXUFKHV�DV�ZH�ORRN�DKHDG�ZLWK�ZKDW�ZH�KDYH�
OHDUQHG�GXULQJ�ORFNGRZQ�RI�QHZ�ZD\V�WR�ZRUVKLS 

· 7KRVH�PLVVLQJ�ORYHG�RQHV�ZKR�KDYH�GLHG 

*LYLQJ�WR�RXU�FKXUFKHV 
,I�\RX�ZLVK�WR�PDNH�D�GRQDWLRQ�WR�RXU�FKXUFKHV�ZH�DUH�
QRZ�DEOH�WR�GR�RIIHU�RQOLQH�JLYLQJ��-XVW�YLVLW�WKH�µ*LYLQJ¶�
VHFWLRQ�RI�RXU�ZHEVLWH��ZZZ�FDPYLOODJHV�RUJ�XN��DQG�
IROORZ�WKH�LQVWUXFWLRQV��7KDQNV��WRR��WR�WKRVH�ZKR�KDYH�
FKRVHQ�WR�FRPPLW�WR�UHJXODU�SODQQHG�JLYLQJ� 
 

*HWWLQJ�EDFN�WR�RXU�VHUYLFHV�LQ�FKXUFK 
:H�DUH�QRZ�KROGLQJ�VHUYLFHV�LQ�RXU�FKXUFKHV��ZKHUH�
SRVVLEOH��LQ�RXU�XVXDO�SDWWHUQ�RI�ZRUVKLS�� 
:KHQ�FRPLQJ�WR�FKXUFK�SOHDVH�QRWH�WKH�LQVWUXFWLRQV�
IRU�VDQLWLVLQJ�DQG�GLVWDQFLQJ�HWF��6RPH�VHUYLFHV�ZLOO�
EH�OLYH�VWUHDPHG��VRPH�VWLOO�RQ�=RRP�DQG�VRPH�XVLQJ�
ERWK� 
 

:HEVLWH 
.HHS�XS�WR�GDWH�ZLWK�DOO�WKDW¶V�JRLQJ�RQ�E\�YLVLWLQJ�RXU�
ZHEVLWH�KWWSV���FDPYLOODJHV�RUJ�XN 
 

&KLOGUHQ¶V�:RUN 
7KHUH�DUH�DFWLYLWLHV�IRU�\RXQJ�SHRSOH�RI�DOO�DJHV�RQ�WKH�
ZHEVLWH�SUHSDUHG�E\�RXU�FKLOGUHQ¶V�PLQLVWU\�WHDP�� 
� 

$FFHVV� 
2Q�SDJH���\RX�ZLOO�ILQG�GHWDLOV�RI�KRZ�WR�DFFHVV�WKH�
VHUYLFHV�WKDW�DUH�JRLQJ�WR�EH�OLYH�VWUHDPHG�DQG�WKRVH�
RQ�=RRP�� 
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:256+,3�,1�&+85&+(6 
+DSSLO\�RXU�VHUYLFHV�LQ�FKXUFK�ZLOO�QRW�EH�DIIHFWHG�E\�
WKH�ODWHVW�JXLGHOLQHV�IRU�WKH�QXPEHU�RI�SHRSOH�ZKR�FDQ�
VRFLDOO\�JDWKHU�WRJHWKHU� 
�� 

0$6.6�,1�&+85&+ 
3OHDVH�QRWH�LW�LV�QRZ�FRPSXOVRU\�-�JRYHUQPHQW�DQG�&KXUFK�
RI�(QJODQG�LQVWUXFWLRQV�-�WR�ZHDU�D�PDVN�IRU�VHUYLFHV�LQ�
FKXUFK�XQOHVV�\RX�KDYH�DQ�H[HPSWLRQ�� 
 

7+$1.�<28�������WR�WKRVH�RI�\RX�ZKR�KDYH�UHVSRQGHG�
WR�$OH[¶V�UHPLQGHU�QRW�WR�IRUJHW�\RXU�FKXUFK�LQ�WKLV�WLPH�RI�
RI�ORFNGRZQ��<RX�FDQ�QRZ�JLYH�RQOLQH�WRR�� 
 

23(1�&+85&+(6������� 
2XU�FKXUFKHV�DUH�RSHQ�IRU�SULYDWH�SUD\HU�DV�IROORZV� 
$OO�6DLQWV��*UHDW�&KHVWHUIRUG��LV�RSHQ�RQ�:HGQHVGD\�
DQG�6XQGD\����DP�-���SP�� 
+RO\�7ULQLW\��/LWWOHEXU\�LV�RSHQ�RQ�:HGQHVGD\V�DQG�
6XQGD\V����DP�-���SP��6W�0DU\��:HQGHQV�$PER�LV�
RSHQ�EHWZHHQ����DP�DQG���SP�RQ�:HGQHVGD\V�� 
6W�3HWHU¶V��/LWWOHEXU\�*UHHQ�ZLOO�EH�RSHQ�RQ�:HGQHV�
GD\V�DQG�6XQGD\V�� 
 

:('1(6'$<������DP��=220�+2/<�&20081,21 
ZLWK�PHPEHUV�RI�WKH�7HDP�FOHUJ\ 
)RU�DQ�LQYLWDWLRQ�WR�=RRP�VHUYLFHV�SOHDVH�FRQWDFW�$OH[�
RU�*LOOLDQ��ZHEVLWH�FDPYLOODJHV#JPDLO�FRP� 
 

6833257,1*�($&+�27+(5 
7KHUH�LV�VXSSRUW�DYDLODEOH�LQ�DOO�RXU���FRPPXQLWLHV��
GXULQJ�WKH�ORFNGRZQ��&RQWDFW�GHWDLOV�KDYH�EHHQ�FLUFX�
ODWHG��'RQ¶W�KHVLWDWH�WR�JHW�LQ�WRXFK�ZLWK�WKHP�RU�WR�
HQFRXUDJH�\RXU�QHLJKERXUV�WR�-�ZKDWHYHU�WKH�QHHG� 
 

.((3�,1�728&+ 
:LWK�DOO�WKDW¶V�JRLQJ�RQ�YLD�RXU�FKXUFKHV¶�ZHEVLWH 
ZZZ�FDPYLOODJHV�RUJ�XN 
HVSHFLDOO\�WKH�YDULHW\�RI�VHUYLFHV�DYDLODEOH�IRU�XV�RQ�
6XQGD\V 

1(:6 

 

3$5,6+�2)),&(��7KH�3DULVK�2IILFH�LV�VWLOO�FORVHG�EXW�
LV�FRQWDFWDEOH�E\�WHOHSKRQH�DQG�HPDLO�DV�XVXDO� 

2�JUDFLRXV�DQG�KRO\�)DWKHU� 
*LYH�XV�ZLVGRP�WR�SHUFHLYH�\RX�� 
GLOLJHQFH�WR�VHHN�\RX� 
SDWLHQFH�WR�ZDLW�IRU�\RX�� 
H\HV�WR�EHKROG�\RX� 
D�KHDUW�WR�PHGLWDWH�XSRQ�\RX�� 
DQG�D�OLIH�WR�SURFODLP�\RX� 
WKURXJK�WKH�SRZHU�RI�WKH�VSLULW�RI�-HVXV�&KULVW�RXU�/RUG�� 

�%HQHGLFW�RI�1XUVLD�F����� 

7+(�75$16,7,21�352-(&7� 
ZLOO�UHFRPPHQFH�DVVLVWDQFH�RQOLQH�QH[W�7XHVGD\���WK�
2FWREHU� DQG�LV�VHHNLQJ�IXUWKHU�YROXQWHHUV�WR�MRLQ�WKH�
WHDP��7UDQVLWLRQ�IURP�RQH�MRE�WR�DQRWKHU�FDQ�EH�D�
YHU\�VWUHVVIXO�WLPH�DQG�WKH�3URMHFW
V�ZRUN�LV�LQWHQGHG�
WR�KHOS�ZLWK�V\PSDWKHWLF�HDUV�DQG�D�FRPPDQG�RI� 
(QJOLVK�FKLHIO\�WR�DGYLVH RQ�SUHSDUDWLRQ RI�&9V��1R�
PRUH�WKDQ�WKH�HTXLYDOHQW RI�RQH�PRUQLQJ
V ZRUN�D�
ZHHN�LV�H[SHFWHG��,I�\RX�EHOLHYH�\RX�FDQ�DVVLVW�GR�
ULQJ�*HUDOG�*DUGQHU�IRU�IXUWKHU�LQIRUPDWLRQ RQ�
����� ������� 


