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&ROOHFW� 
2�*RG��IRUDVPXFK�DV�ZLWKRXW�\RX�ZH�DUH�QRW�DEOH�WR�
SOHDVH�\RX��PHUFLIXOO\�JUDQW�WKDW�\RXU�+RO\�6SLULW�PD\�LQ�
DOO�WKLQJV�GLUHFW�DQG�UXOH�RXU�KHDUWV��WKURXJK�-HVXV�&KULVW�
\RXU�6RQ�RXU�/RUG��ZKR�LV�DOLYH�DQG�UHLJQV�ZLWK�\RX��LQ�
WKH�XQLW\�RI�WKH�+RO\�6SLULW��RQH�*RG��QRZ�DQG�IRU�HYHU� 
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)URP�3DXO��6LOYDQXV��DQG�7LPRWK\��7R�WKH�FKXUFK�RI�WKH�
7KHVVDORQLDQV�LQ�*RG�WKH�)DWKHU�DQG�WKH�/RUG�-HVXV�
&KULVW��*UDFH�WR�\RX�DQG�SHDFH��:H�DOZD\V�JLYH�WKDQNV�
WR�*RG�IRU�DOO�RI�\RX�DQG�PHQWLRQ�\RX�LQ�RXU�SUD\HUV��
FRQVWDQWO\�UHPHPEHULQJ�EHIRUH�RXU�*RG�DQG�)DWKHU�
\RXU�ZRUN�RI�IDLWK�DQG�ODERXU�RI�ORYH�DQG�VWHDGIDVWQHVV�
RI�KRSH�LQ�RXU�/RUG�-HVXV�&KULVW��)RU�ZH�NQRZ��EURWKHUV�
DQG�VLVWHUV�EHORYHG�E\�*RG��WKDW�KH�KDV�FKRVHQ�\RX��
EHFDXVH�RXU�PHVVDJH�RI�WKH�JRVSHO�FDPH�WR�\RX�QRW�LQ�
ZRUG�RQO\��EXW�DOVR�LQ�SRZHU�DQG�LQ�WKH�+RO\�6SLULW�DQG�
ZLWK�IXOO�FRQYLFWLRQ��MXVW�DV�\RX�NQRZ�ZKDW�NLQG�RI� 
SHUVRQV�ZH�SURYHG�WR�EH�DPRQJ�\RX�IRU�\RXU�VDNH��$QG�
\RX�EHFDPH�LPLWDWRUV�RI�XV�DQG�RI�WKH�/RUG��IRU�LQ�VSLWH�
RI�SHUVHFXWLRQ�\RX�UHFHLYHG�WKH�ZRUG�ZLWK�MR\�LQVSLUHG�
E\�WKH�+RO\�6SLULW��VR�WKDW�\RX�EHFDPH�DQ�H[DPSOH�WR�DOO�
WKH�EHOLHYHUV�LQ�0DFHGRQLD�DQG�LQ�$FKDLD��)RU�WKH�ZRUG�
RI�WKH�/RUG�KDV�VRXQGHG�IRUWK�IURP�\RX�QRW�RQO\�LQ� 
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WKHP��7KHQ�WKH�3KDULVHHV�ZHQW�DQG�SORWWHG�WR�HQWUDS�
KLP�LQ�ZKDW�KH�VDLG��6R�WKH\�VHQW�WKHLU�GLVFLSOHV�WR�KLP��
DORQJ�ZLWK�WKH�+HURGLDQV��VD\LQJ��µ7HDFKHU��ZH�NQRZ�
WKDW�\RX�DUH�VLQFHUH��DQG�WHDFK�WKH�ZD\�RI�*RG�LQ� 
DFFRUGDQFH�ZLWK�WUXWK��DQG�VKRZ�GHIHUHQFH�WR�QR�RQH��
IRU�\RX�GR�QRW�UHJDUG�SHRSOH�ZLWK�SDUWLDOLW\��7HOO�XV��
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*LYLQJ�WR�RXU�FKXUFKHV 
,I�\RX�ZLVK�WR�PDNH�D�GRQDWLRQ�WR�RXU�FKXUFKHV�ZH�DUH�
QRZ�DEOH�WR�GR�RIIHU�RQOLQH�JLYLQJ��-XVW�YLVLW�WKH�µ*LYLQJ¶�
VHFWLRQ�RI�RXU�ZHEVLWH��ZZZ�FDPYLOODJHV�RUJ�XN��DQG�
IROORZ�WKH�LQVWUXFWLRQV��7KDQNV��WRR��WR�WKRVH�ZKR�KDYH�
FKRVHQ�WR�FRPPLW�WR�UHJXODU�SODQQHG�JLYLQJ� 
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:H�DUH�QRZ�JHWWLQJ�XVHG�WR�EHLQJ�EDFN�LQ�FKXUFK�IRU�
6XQGD\�VHUYLFHV��ZKHUH�SRVVLEOH��LQ�RXU�XVXDO�SDWWHUQ�
RI�ZRUVKLS��:KHQ�FRPLQJ�WR�FKXUFK�SOHDVH�QRWH�WKH 
LQVWUXFWLRQV�IRU�VDQLWLVLQJ�DQG�GLVWDQFLQJ�HWF��6RPH�
VHUYLFHV�DUH�EHLQJ�OLYH�VWUHDPHG�DQG�VRPH�ZLOO�VWLOO�EH�
RQ�=RRP� 
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7KHUH�DUH�DFWLYLWLHV�IRU�\RXQJ�SHRSOH�RI�DOO�DJHV�RQ�WKH�
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VHUYLFHV�WKDW�DUH�JRLQJ�WR�EH�OLYH�VWUHDPHG�WRJHWKHU�
ZLWK�=RRP�VHUYLFHV� 
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/RUG�*RG��PDNH�XV�\RXU�UDLQERZ�SHRSOH��JORU\LQJ�LQ�
RXU�*RG-JLYHQ�YDULHW\��SDVVLRQDWH�IRU�SHDFH��WUXVWLQJ�
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SDWLHQFH�DV�PRUH�VWULQJHQW�OLPLWDWLRQV�RQ�RXU�VRFLHW\��
FRPH�LQWR�IRUFH 

· )RU�WKRVH�ZKRVH�EXVLQHVVHV�PD\�QRW�VXUYLYH�WKRVH�
OLPLWDWLRQV 

· )RU�FRXQWULHV�ZLWKRXW�DGHTXDWH�PHDQV�WR�PDQDJH�WKH�
FRURQDYLUXV��DPRQJ�WKHP�<HPHQ��6XGDQ��WKH�0LGGOH�
(DVW��DQG�,QGLD� 

· )RU�WKH�SHRSOH�RI�WKH�86$�DQG�WKHLU�IRUWKFRPLQJ����
SUHVLGHQWLDO�HOHFWLRQ 

· 2XU�FKXUFKHV�DV�ZH�KRSH�WR�FRQWLQXH�ZRUVKLSSLQJ�LQ�RXU�
EXLOGLQJV 
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WKH�ODWHVW�JXLGHOLQHV�IRU�WKH�QXPEHU�RI�SHRSOH�ZKR�FDQ�
VRFLDOO\�JDWKHU�WRJHWKHU� 
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&KXUFK�RI�(QJODQG�LQVWUXFWLRQV�-�WR�ZHDU�D�PDVN�IRU�
VHUYLFHV�LQ�FKXUFK�XQOHVV�\RX�KDYH�DQ�H[HPSWLRQ�� 
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2XU�FKXUFKHV�DUH�RSHQ�IRU�SULYDWH�SUD\HU�DV�IROORZV� 
$OO�6DLQWV��*UHDW�&KHVWHUIRUG��LV�RSHQ�RQ�:HGQHVGD\�
DQG�6XQGD\����DP�-���SP�� 
+RO\�7ULQLW\��/LWWOHEXU\�LV�RSHQ�RQ�:HGQHVGD\V�DQG�
6XQGD\V����DP�-���SP�� 
6W�0DU\��:HQGHQV�$PER�LV�RSHQ�EHWZHHQ����DP�DQG�
��SP�RQ�:HGQHVGD\V�� 
6W�3HWHU¶V��/LWWOHEXU\�*UHHQ�ZLOO�EH�RSHQ�RQ�:HGQHV�
GD\V�DQG�6XQGD\V�� 
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&HOHEUDWHG�E\�PHPEHUV�RI�WKH�7HDP�FOHUJ\��)RU�DQ�
LQYLWDWLRQ�WR�=RRP�VHUYLFHV�SOHDVH�FRQWDFW�$OH[�RU�
*LOOLDQ��ZHEVLWH�FDPYLOODJHV#JPDLO�FRP� 
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7KHUH�LV�VXSSRUW�DYDLODEOH�LQ�DOO�RXU���FRPPXQLWLHV��
GXULQJ�WKH�FXUUHQW�UHVWULFWLRQV��&RQWDFW�GHWDLOV�KDYH�
EHHQ�FLUFXODWHG��'RQ¶W�KHVLWDWH�WR�JHW�LQ�WRXFK�ZLWK�
WKHP�RU�WR�HQFRXUDJH�\RXU�QHLJKERXUV�WR�-�ZKDWHYHU�
WKH�QHHG� 
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:LWK�DOO�WKDW¶V�JRLQJ�RQ�YLD�RXU�FKXUFKHV¶�ZHEVLWH 
ZZZ�FDPYLOODJHV�RUJ�XN 
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-RKQ�5LVE\¶V�QH[W�KRXVH�JURXS�VXEVWLWXWH�VHULHV��,I�\RX�
ZRXOG�OLNH�WR�UHFHLYH�WKHP�SOHDVH�OHW�-RKQ�NQRZ�HLWKHU�
E\�HPDLO�RU�WHOHSKRQH��������������� 
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7KHUH�LV�PDUPDODGH��MDP�DQG�FKXWQH\�RQ�VDOH�DIWHU�
HDFK�VHUYLFH�DW�$OO�6DLQWV��ZKLFK�ZRXOG�QRUPDOO\�KDYH�
EHHQ�VROG�DW�WKH�&KULVWPDV�)DLU 
 

3$5,6+�2)),&(��7KH�3DULVK�2IILFH�LV�VWLOO�FORVHG�EXW�
LV�FRQWDFWDEOH�E\�WHOHSKRQH�DQG�HPDLO�DV�XVXDO� 
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+DV�UHFRPPHQFHG�JLYLQJ�DVVLVWDQFH�RQOLQH��DQG�LV�
VHHNLQJ�IXUWKHU�YROXQWHHUV�WR�MRLQ�WKH�WHDP��7UDQVLWLRQ�
IURP�RQH�MRE�WR�DQRWKHU�FDQ�EH�D�YHU\�VWUHVVIXO�WLPH�
DQG�WKH�3URMHFW
V�ZRUN�LV�LQWHQGHG�WR�KHOS�ZLWK�V\PSD�
WKHWLF�HDUV�DQG�D�FRPPDQG�RI�(QJOLVK�FKLHIO\�WR� 
DGYLVH RQ�SUHSDUDWLRQ RI�&9V��1R�PRUH�WKDQ�WKH�
HTXLYDOHQW RI�RQH�PRUQLQJ
V ZRUN�D�ZHHN�LV�H[SHFWHG��
,I�\RX�EHOLHYH�\RX�FDQ�DVVLVW�GR�ULQJ�*HUDOG�*DUGQHU�
IRU�IXUWKHU�LQIRUPDWLRQ RQ������ ������� 


