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/LYH�VWUHDPHG�VHUYLFHV�IURP�*UHDW�&KHVWHUIRUG 
*R�WR� 
KWWSV���ZZZ�IDFHERRN�FRP�FDPYLOODJHV�FKXUFKHV 
-XVW�EHIRUH�WKH�VHUYLFH�WLPH�DQG�ORRN�RXW�IRU�WKH�SRVW�
ZKLFK�ZLOO�VD\�³&DP9LOODJHV�&KXUFKHV�LV�OLYH´��&OLFN�RQ�
WKH�YLGHR�LQ�WKH�SRVW�WR�ZDWFK�WKH�OLYH�VWUHDP� 
6HUYLFHV�RQ�=RRP 
(PDLO�$OH[�DW�YLFDU�FDPYLOODJHV#JPDLO�FRP�RU�*LOOLDQ�
+RSWRQ�DW�ZHEVLWH�FDPYLOODJHV#JPDLO�FRP�IRU�DQ����
LQYLWDWLRQ�ZLWK�WKH�DFFHVV�FRGHV� 
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5HYG�7LP�+DUGLQJKDP  ������������ 
5HYG�-RKQ5LVE\ ������� 
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�����&DP�9LOODJHV�:HEVLWH��ZZFZ�FDPYLOODJHV�RUJ�XN 
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&ROOHFW� 
%OHVVHG�/RUG��ZKR�FDXVHG�DOO�KRO\�6FULSWXUHV�WR�EH�ZULWWHQ�IRU�
RXU�OHDUQLQJ��KHOS�XV�VR�WR�KHDU�WKHP��WR�UHDG��PDUN��OHDUQ�DQG�
LQZDUGO\�GLJHVW� WKHP� WKDW�� WKURXJK�SDWLHQFH��DQG� WKH�FRPIRUW�
RI�\RXU�KRO\�ZRUG��ZH�PD\�HPEUDFH�DQG�IRU�HYHU�KROG�IDVW�WKH�
KRSH�RI�HYHUODVWLQJ� OLIH��ZKLFK�\RX�KDYH�JLYHQ�XV� LQ�RXU�6DY�
LRXU�-HVXV�&KULVW��ZKR�LV�DOLYH�DQG�UHLJQV�ZLWK�\RX��LQ�WKH�XQLW\�
RI�WKH�+RO\�6SLULW��RQH�*RG��QRZ�DQG�IRU�HYHU� 
 

)LUVW�5HDGLQJ��������7KHVVDORQLDQV����-� 
<RX�\RXUVHOYHV�NQRZ��EURWKHUV�DQG�VLVWHUV��WKDW�RXU�FRPLQJ�WR�
\RX�ZDV�QRW�LQ�YDLQ��EXW�WKRXJK�ZH�KDG�DOUHDG\�VXIIHUHG�DQG�
EHHQ�VKDPHIXOO\�PLVWUHDWHG�DW�3KLOLSSL��DV�\RX�NQRZ��ZH�KDG�
FRXUDJH� LQ� RXU� *RG� WR� GHFODUH� WR� \RX� WKH� JRVSHO� RI� *RG� LQ�
VSLWH�RI�JUHDW�RSSRVLWLRQ��)RU�RXU�DSSHDO�GRHV�QRW�VSULQJ�IURP�
GHFHLW�RU�LPSXUH�PRWLYHV�RU�WULFNHU\��EXW�MXVW�DV�ZH�KDYH�EHHQ�
DSSURYHG� E\� *RG� WR� EH� HQWUXVWHG� ZLWK� WKH� PHVVDJH� RI� WKH�
JRVSHO�� HYHQ� VR� ZH� VSHDN�� QRW� WR� SOHDVH� PRUWDOV�� EXW� WR�
SOHDVH�*RG�ZKR�WHVWV�RXU�KHDUWV��$V�\RX�NQRZ�DQG�DV�*RG�LV�
RXU� ZLWQHVV�� ZH� QHYHU� FDPH�ZLWK� ZRUGV� RI� IODWWHU\� RU� ZLWK� D�
SUHWH[W�IRU�JUHHG��QRU�GLG�ZH�VHHN�SUDLVH�IURP�PRUWDOV��ZKHWK�
HU� IURP�\RX�RU� IURP�RWKHUV�� WKRXJK�ZH�PLJKW�KDYH�PDGH�GH�
PDQGV�DV�DSRVWOHV�RI�&KULVW��%XW�ZH�ZHUH�JHQWOH�DPRQJ�\RX��
OLNH�D�QXUVH�WHQGHUO\�FDULQJ�IRU�KHU�RZQ�FKLOGUHQ��6R�GHHSO\�GR�
ZH�FDUH�IRU�\RX�WKDW�ZH�DUH�GHWHUPLQHG�WR�VKDUH�ZLWK�\RX�QRW�
RQO\�WKH�JRVSHO�RI�*RG�EXW�DOVR�RXU�RZQ�VHOYHV��EHFDXVH�\RX�
KDYH�EHFRPH�YHU\�GHDU�WR�XV�� 
 

*RVSHO����0DWWKHZ������-�� 
:KHQ� WKH�3KDULVHHV� KHDUG� WKDW� KH�KDG� VLOHQFHG� WKH�6DGGX�
FHHV�� WKH\� JDWKHUHG� WRJHWKHU�� DQG� RQH� RI� WKHP�� D� ODZ\HU��
DVNHG�KLP�D�TXHVWLRQ�WR�WHVW�KLP��µ7HDFKHU��ZKLFK�FRPPDQG�
PHQW� LQ� WKH� ODZ� LV� WKH�JUHDWHVW"¶�+H� VDLG� WR�KLP�� µ³<RX� VKDOO�
ORYH� WKH�/RUG�\RXU�*RG�ZLWK�DOO� \RXU�KHDUW��DQG�ZLWK�DOO� \RXU�
VRXO�� DQG� ZLWK� DOO� \RXU� PLQG�´� 7KLV� LV� WKH� JUHDWHVW� DQG� ILUVW�
FRPPDQGPHQW��$QG�D� VHFRQG� LV� OLNH� LW�� ³<RX� VKDOO� ORYH� \RXU�
QHLJKERXU�DV�\RXUVHOI�´�2Q�WKHVH�WZR�FRPPDQGPHQWV�KDQJ�DOO�
WKH� ODZ� DQG� WKH� SURSKHWV�¶� 1RZ� ZKLOH� WKH� 3KDULVHHV� ZHUH�
JDWKHUHG�WRJHWKHU��-HVXV�DVNHG�WKHP�WKLV�TXHVWLRQ�� µ:KDW�GR�
\RX� WKLQN� RI� WKH� 0HVVLDK"�:KRVH� VRQ� LV� KH"¶� 7KH\� VDLG� WR�
KLP��µ7KH�VRQ�RI�'DYLG�¶�+H�VDLG�WR�WKHP��µ+RZ�LV�LW�WKHQ�WKDW�
'DYLG�E\� WKH�6SLULW� FDOOV� KLP�/RUG��VD\LQJ�� ³7KH�/RUG� VDLG� WR�
P\�/RUG��µ6LW�DW�P\�ULJKW�KDQG� XQWLO� ,� SXW� \RXU� HQHPLHV�
XQGHU�\RXU�IHHW¶´"�,I�'DYLG�WKXV�FDOOV�KLP�/RUG��KRZ�FDQ�KH�EH�
KLV�VRQ"¶�1R�RQH�ZDV�DEOH� WR�JLYH�KLP�DQ�DQVZHU�� QRU� IURP�
WKDW�GD\�GLG�DQ\RQH�GDUH�WR�DVN�KLP�DQ\�PRUH�TXHVWLRQV� 
 

3RVW�&RPPXQLRQ��� 
*RG�RI�DOO� JUDFH�� \RXU�6RQ�-HVXV�&KULVW� IHG� WKH�KXQJU\�ZLWK�
WKH�EUHDG�RI�KLV�OLIH�DQG�WKH�ZRUG�RI�KLV�NLQJGRP��UHQHZ�\RXU�
SHRSOH� ZLWK� \RXU� KHDYHQO\� JUDFH�� DQG� LQ� DOO� RXU� ZHDNQHVV�
VXVWDLQ� XV� E\� \RXU� WUXH� DQG� OLYLQJ� EUHDG�� ZKR� LV� DOLYH� DQG�
UHLJQV��QRZ�DQG�IRU�HYHU� 
 
 

:HOFRPH�WR�RXU�VHUYLFHV�WRGD\ 
/DVW�6XQGD\�DIWHU�7ULQLW\ 
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*LYLQJ�WR�RXU�FKXUFKHV 
,I�\RX�ZLVK�WR�PDNH�D�GRQDWLRQ�WR�RXU�FKXUFKHV�ZH�DUH�
QRZ�DEOH�WR�GR�RIIHU�RQOLQH�JLYLQJ��-XVW�YLVLW�WKH�µ*LYLQJ¶�
VHFWLRQ�RI�RXU�ZHEVLWH��ZZZ�FDPYLOODJHV�RUJ�XN��DQG�
IROORZ�WKH�LQVWUXFWLRQV��7KDQNV��WRR��WR�WKRVH�ZKR�KDYH�
FKRVHQ�WR�FRPPLW�WR�UHJXODU�SODQQHG�JLYLQJ� 
 
*HWWLQJ�EDFN�WR�RXU�VHUYLFHV�LQ�FKXUFK 
:H�DUH�QRZ�JHWWLQJ�XVHG�WR�EHLQJ�EDFN�LQ�FKXUFK�IRU�
6XQGD\�VHUYLFHV��ZKHUH�SRVVLEOH��LQ�RXU�XVXDO�SDWWHUQ�
RI�ZRUVKLS��:KHQ�FRPLQJ�WR�FKXUFK�SOHDVH�QRWH�WKH 
LQVWUXFWLRQV�IRU�VDQLWLVLQJ�DQG�GLVWDQFLQJ�HWF��6RPH�
VHUYLFHV�DUH�EHLQJ�OLYH�VWUHDPHG�DQG�VRPH�ZLOO�VWLOO�EH�
RQ�=RRP� 
 
:HEVLWH 
.HHS�XS�WR�GDWH�ZLWK�DOO�WKDW¶V�JRLQJ�RQ�E\�YLVLWLQJ�RXU�
ZHEVLWH�KWWSV���FDPYLOODJHV�RUJ�XN 
 
&KLOGUHQ¶V�:RUN 
7KHUH�DUH�DFWLYLWLHV�IRU�\RXQJ�SHRSOH�RI�DOO�DJHV�RQ�WKH�
ZHEVLWH�SUHSDUHG�E\�RXU�FKLOGUHQ¶V�PLQLVWU\�WHDP�� 
� 
:DWFK�WKLV�VSDFH�DV�SODQV�IRU�RXU�VHDVRQDO� 
DFWLYLWLHV�WDNH�VKDSH 
 
$FFHVV� 
2Q�SDJH���\RX�ZLOO�ILQG�GHWDLOV�RI�KRZ�WR�DFFHVV�WKH�
VHUYLFHV�WKDW�DUH�JRLQJ�WR�EH�OLYH�VWUHDPHG�WRJHWKHU�
ZLWK�=RRP�VHUYLFHV� 
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7KRVH�ZKR�DUH�XQZHOO� 
.HQ�+DUYH\���:HQGHQV�$PER� 
6KLUOH\�*UHHQ���/LWWOHEXU\� 
0LFKHOOH�7KRPVRQ���/LWWOHEXU\�*UHHQ� 
0DUJDUHW�5HHG��9DOHULH�&OLIW�DQG�'DYLG�/LOOH\ 
     ������*UHDW�&KHVWHUIRUG� 
7KRVH�ZKR�QHHG�RXU�VXSSRUW� 
%HWW\�'RZVHWW���/LWWOHEXU\�*UHHQ� 
/XF\�0DVNHOO���*UHDW�&KHVWHUIRUG� 
.\OLH�0RRUH-*LOEHUW���LQ�SULVRQ�LQ�,UDQ� 
 

)ULHQGV�DQG�IDPLOLHV�RI�WKRVH�ZKR�KDYH�GLHG� 
'DYLG�&RRN��*UHDW�&KHVWHUIRUG� 
7KRVH�ZKRVH�DQQLYHUVDULHV�DUH�WKLV�ZHHN 
 

2WKHU�WRSLFV�IRU�\RXU�SUD\HUV 
· )RU�D�QHZ�5HFWRU�IRU�RXU�7HDP�0LQLVWU\ 
· )RU�UHVLOLHQFH�LQ�WKH�IDFH�RI�WKH�RQJRLQJ�UHVWULFWLRQV�RI�

WKH�FRURQDYLUXV 
· )RU�WKRVH�FRXQWULHV�VWUXJJOLQJ�WR�FRQWDLQ�WKH�YLUXV�

ZLWKRXW�DGHTXDWH�UHVRXUFHV 
· )RU�WKH�86$�DV�LW�HOHFWV�D�SUHVLGHQW�IRU�WKH�QH[W�IRXU�

\HDUV 
· 2XU�FKXUFKHV�DV�ZH�SODQ�IRU�GLIIHUHQW�ZD\V�WR�NHHS�$OO�

6DLQWVWLGH�ZLWK�$OO�6RXOV��$GYHQW�DQG�WKH�&KULVWPDV�
VHDVRQ 

· 7KRVH�IRU�ZKRP�$OO�6RXOV�LV�D�WLPH�RI�SRLJQDQW���
PHPRULHV�DV�WKH\�UHPHPEHU�ORYHG�RQHV�ZKR�KDYH�
GLHG 
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3OHDVH�QRWH�LW�LV�QRZ�FRPSXOVRU\�-�JRYHUQPHQW�DQG�&KXUFK�
RI�(QJODQG�LQVWUXFWLRQV�-�WR�ZHDU�D�PDVN�IRU�VHUYLFHV�LQ�
FKXUFK�XQOHVV�\RX�KDYH�DQ�H[HPSWLRQ�� 
 

7+$1.�<28�������WR�WKRVH�RI�\RX�ZKR�KDYH�UHVSRQGHG�
WR�$OH[¶V�UHPLQGHU�QRW�WR�IRUJHW�\RXU�FKXUFK�LQ�WKLV�WLPH�RI�
RI�ORFNGRZQ��<RX�FDQ�QRZ�JLYH�RQOLQH�WRR�� 
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2XU�FKXUFKHV�DUH�RSHQ�IRU�SULYDWH�SUD\HU�DV�IROORZV� 
$OO�6DLQWV��*UHDW�&KHVWHUIRUG��LV�RSHQ�RQ�:HGQHVGD\�
DQG�6XQGD\����DP�-���SP�� 
+RO\�7ULQLW\��/LWWOHEXU\�LV�RSHQ�RQ�:HGQHVGD\V�DQG�
6XQGD\V����DP�-���SP�� 
6W�0DU\��:HQGHQV�$PER�LV�RSHQ�EHWZHHQ����DP�DQG�
��SP�RQ�:HGQHVGD\V�� 
6W�3HWHU¶V��/LWWOHEXU\�*UHHQ�ZLOO�EH�RSHQ�RQ�:HGQHV�
GD\V�DQG�6XQGD\V�� 
 

:('1(6'$<������DP��=220�+2/<�&20081,21 
ZLWK�PHPEHUV�RI�WKH�WHDP�FOHUJ\� 
)RU�DQ�LQYLWDWLRQ�WR�=RRP�VHUYLFHV�SOHDVH�FRQWDFW�$OH[�
RU�*LOOLDQ��ZHEVLWH�FDPYLOODJHV#JPDLO�FRP� 
 

6833257,1*�($&+�27+(5 
7KHUH�LV�VXSSRUW�DYDLODEOH�LQ�DOO�RXU���FRPPXQLWLHV��
GXULQJ�WKH�ORFNGRZQ��&RQWDFW�GHWDLOV�KDYH�EHHQ�FLUFX�
ODWHG��'RQ¶W�KHVLWDWH�WR�JHW�LQ�WRXFK�ZLWK�WKHP�RU�WR�
HQFRXUDJH�\RXU�QHLJKERXUV�WR�-�ZKDWHYHU�WKH�QHHG� 
 

.((3�,1�728&+ 
:LWK�DOO�WKDW¶V�JRLQJ�RQ�YLD�RXU�FKXUFKHV¶�ZHEVLWH 
ZZZ�FDPYLOODJHV�RUJ�XN 
HVSHFLDOO\�WKH�YDULHW\�RI�VHUYLFHV�DYDLODEOH�IRU�XV�RQ�
6XQGD\V 
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<285�35$<(56�3/($6(��IRU�WKH�DSSRLQWPHQW�RI�D�QHZ�
7HDP�5HFWRU 
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)25�6$/(�-�0$50$/$'(�$1'�-$0� 
$V�$OO�6DLQWV�ZLOO�QRW�EH�KDYLQJ�LWV�&KULVWPDV�)DLU�LQ�
WKH�XVXDO�ZD\�PDUPDODGH�DQG�MDP�LV�QRZ�RQ�VDOH�DIWHU�
HDFK�VHUYLFH�DW�$OO�6DLQWV 
 

7+(�)58,7�2)�7+(�63,5,7�-��7KH�WKHPH�RI�WKH�5HYG�
-RKQ�5LVE\¶V�QH[W�KRXVH�JURXS�VXEVWLWXWH�VHULHV��,I�\RX�
ZRXOG�OLNH�WR�UHFHLYH�WKHP�SOHDVH�OHW�-RKQ�NQRZ�HLWKHU�
E\�HPDLO�RU�WHOHSKRQH��������������� 
 

3$5,6+�2)),&(��7KH�3DULVK�2IILFH�LV�VWLOO�FORVHG�EXW�
LV�FRQWDFWDEOH�E\�WHOHSKRQH�DQG�HPDLO�DV�XVXDO� 
 

:((.(1'�$:$< 
7KHUH�DUH�VWLOO�SODFHV�DYDLODEOH�RQ�WKH�UHVFKHGXOHG�ZHHNHQG�
DZD\��WK-��WK�-XO\�������*R�WR 
KWSS���VWPDU\VVDIIURQZDOGHQ�RUJ�ZHHNHQGDZD\����� 
IRU��GHWDLOV�DQG�KRZ�WR�ERRN� 
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+HDYHQO\�)DWKHU��JLYH�XV�WKH�IDLWK�WR�UHFHLYH�\RXU�:RUG��WKH�
XQGHUVWDQGLQJ�WR�NQRZ�ZKDW�LW�PHDQV��DQG�WKH�FRXUDJH�WR�
SXW�LW�LQWR�SUDFWLFH��WKURXJK�-HVXV�&KULVW�RXU�/RUG���$PHQ�� 


