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/LYH�VWUHDPHG�VHUYLFHV�IURP�*UHDW�&KHVWHUIRUG 
*R�WR� 
KWWSV���ZZZ�IDFHERRN�FRP�FDPYLOODJHV�FKXUFKHV 
-XVW�EHIRUH�WKH�VHUYLFH�WLPH�DQG�ORRN�RXW�IRU�WKH�SRVW�
ZKLFK�ZLOO�VD\�³&DP9LOODJHV�&KXUFKHV�LV�OLYH´��&OLFN�RQ�
WKH�YLGHR�LQ�WKH�SRVW�WR�ZDWFK�WKH�OLYH�VWUHDP� 
6HUYLFHV�RQ�=RRP 
(PDLO�$OH[�DW�YLFDU�FDPYLOODJHV#JPDLO�FRP�RU�*LOOLDQ�
+RSWRQ�DW�ZHEVLWH�FDPYLOODJHV#JPDLO�FRP�IRU�DQ����
LQYLWDWLRQ�ZLWK�WKH�DFFHVV�FRGHV� 
2WKHU�6HUYLFHV 
$FFHVV�LQIRUPDWLRQ�ZLOO�EH�IRXQG�RQ�WKH�&DP�9LOODJHV�
:HEVLWH��RU��VWPDU\VVDIIURQZDOGHQ�RUJ 
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7HDP�9LFDU�� 
�����5HYG�$OH[�-HHZDQ  ����������������������� 
  HPDLO��YLFDU�FDPYLOODJHV#JPDLO�FRP 

5HYG�-RKQ�5LVE\ 
5HYG�$QJHOD�:DQW ������� 
(OL]DEHWK�0DUVKDOO  ������������ 
����� 
7HDP�5HFWRU��5HYG�-HUHP\�7UHZ����������������������� 
5HFWRU¶V�6HFUHWDU\�� 

(PDLO��VHFUHWDU\#VWPDU\VVDIIURQZDOGHQ�RUJ 
3DULVK�2IILFH  ������������ 

(PDLO��RIILFH#VWPDU\VVDIIURQZDOGHQ�RUJ 
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2QH�VHUYLFH�IRU�DOO�WKH�&DP�9LOODJHV�FKXUFKHV 
������DP���+RO\�&RPPXQLRQ�DW�:HQGHQV�$PER 
������������������$OH[�-HHZDQ 
��������������������$OVR�RQ�=RRP 
 
 
 
  
�7XHVGD\���WK�0D\ 
�������SP�����(YHQLQJ�3UD\HU =RRP 
 

��:HGQHVGD\���WK�0D\ 
�������DP���+RO\�&RPPXQLRQ�IURP�6DIIURQ�:DOGHQ�������=RRP 
��������DP�3RS�8S�&RIIHH������/LWWOHEXU\ 
�������SP���(YHQLQJ�3UD\HU�����������=RRP 
 

�7KXUVGD\���WK�0D\��$VFHQVLRQ�'D\ 
�������SP�0RWKHUV¶�8QLRQ�6:�'HDQHU\�)HVWLYDO�6HUYLFH 
������������������������������������������������������������6DIIURQ�:DOGHQ 
�������SP���(YHQLQJ�3UD\HU =RRP 
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:HQGHQV�$PER������������DP����0251,1*�35$<(5 
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+RO\�&RPPXQLRQ�UHDGLQJV� 
$FWV�����-������-HQG�����-RKQ�����-�� 
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&ROOHFW� 
*RG�RXU�UHGHHPHU��\RX�KDYH�GHOLYHUHG�XV�IURP�WKH�
SRZHU�RI�GDUNQHVV�DQG�EURXJKW�XV�LQWR�WKH�NLQJGRP�
RI�\RXU�6RQ��JUDQW��WKDW�DV�E\�KLV�GHDWK�KH�KDV� 
UHFDOOHG�XV�WR�OLIH��VR�E\�KLV�FRQWLQXDO�SUHVHQFH�LQ�
XV�KH�PD\�UDLVH�XV�WR�HWHUQDO�MR\��WKURXJK�-HVXV�
&KULVW�\RXU�6RQ�RXU�/RUG� 
 

1HZ�7HVWDPHQW�5HDGLQJ�����$FWV������-�� 
:KLOH�3HWHU�ZDV�VSHDNLQJ��WKH�+RO\�6SLULW�IHOO�XSRQ�
DOO�ZKR�KHDUG�WKH�ZRUG��7KH�FLUFXPFLVHG�EHOLHYHUV�
ZKR�KDG�FRPH�ZLWK�3HWHU�ZHUH�DVWRXQGHG�WKDW�WKH�
JLIW�RI�WKH�+RO\�6SLULW�KDG�EHHQ�SRXUHG�RXW�HYHQ�RQ�
WKH�*HQWLOHV��IRU�WKH\�KHDUG�WKHP�VSHDNLQJ�LQ�
WRQJXHV�DQG�H[WROOLQJ�*RG��7KHQ�3HWHU�VDLG��µ&DQ�
DQ\RQH�ZLWKKROG�WKH�ZDWHU�IRU�EDSWL]LQJ�WKHVH� 
SHRSOH�ZKR�KDYH�UHFHLYHG�WKH�+RO\�6SLULW�MXVW�DV�ZH�
KDYH"¶�6R�KH�RUGHUHG�WKHP�WR�EH�EDSWL]HG�LQ�WKH�
QDPH�RI�-HVXV�&KULVW��7KHQ�WKH\�LQYLWHG�KLP�WR�VWD\�
IRU�VHYHUDO�GD\V�� 
 

*RVSHO�������-RKQ�����-�� 
-HVXV�VDLG�WR�KLV�GLVFLSOHV��µ$V�WKH�)DWKHU�KDV�ORYHG�
PH��VR�,�KDYH�ORYHG�\RX��DELGH�LQ�P\�ORYH��,I�\RX�
NHHS�P\�FRPPDQGPHQWV��\RX�ZLOO�DELGH�LQ�P\�ORYH��
MXVW�DV�,�KDYH�NHSW�P\�)DWKHU¶V�FRPPDQGPHQWV�DQG�
DELGH�LQ�KLV�ORYH��,�KDYH�VDLG�WKHVH�WKLQJV�WR�\RX�VR�
WKDW�P\�MR\�PD\�EH�LQ�\RX��DQG�WKDW�\RXU�MR\�PD\�EH�
FRPSOHWH��µ7KLV�LV�P\�FRPPDQGPHQW��WKDW�\RX�ORYH�
RQH�DQRWKHU�DV�,�KDYH�ORYHG�\RX��1R�RQH�KDV� 
JUHDWHU�ORYH�WKDQ�WKLV��WR�OD\�GRZQ�RQH¶V�OLIH�IRU�
RQH¶V�IULHQGV��<RX�DUH�P\�IULHQGV�LI�\RX�GR�ZKDW�,� 
FRPPDQG�\RX��,�GR�QRW�FDOO�\RX�VHUYDQWV�DQ\� 
ORQJHU��EHFDXVH�WKH�VHUYDQW�GRHV�QRW�NQRZ�ZKDW�
WKH�PDVWHU�LV�GRLQJ��EXW�,�KDYH�FDOOHG�\RX�IULHQGV��
EHFDXVH�,�KDYH�PDGH�NQRZQ�WR�\RX�HYHU\WKLQJ�WKDW�
,�KDYH�KHDUG�IURP�P\�)DWKHU��<RX�GLG�QRW�FKRRVH�
PH�EXW�,�FKRVH�\RX��$QG�,�DSSRLQWHG�\RX�WR�JR�DQG�
EHDU�IUXLW��IUXLW�WKDW�ZLOO�ODVW��VR�WKDW�WKH�)DWKHU�ZLOO�
JLYH�\RX�ZKDWHYHU�\RX�DVN�KLP�LQ�P\�QDPH��,�DP�
JLYLQJ�\RX�WKHVH�FRPPDQGV�VR�WKDW�\RX�PD\�ORYH�
RQH�DQRWKHU�¶� 
 

3RVW�&RPPXQLRQ��� 
*RG�RXU�)DWKHU��ZKRVH�6RQ�-HVXV�&KULVW�JLYHV�WKH�
ZDWHU�RI�HWHUQDO�OLIH��PD\�ZH�WKLUVW�IRU�\RX��WKH�
VSULQJ�RI�OLIH�DQG�VRXUFH�RI�JRRGQHVV��WKURXJK�KLP�
ZKR�LV�DOLYH�DQG�UHLJQV��QRZ�DQG�IRU�HYHU� 
 

:HOFRPH�WR�RXU�VHUYLFHV�WRGD\ 
 

6L[WK�6XQGD\�RI�(DVWHU� 
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*LYLQJ�WR�RXU�FKXUFKHV 
,I�\RX�ZLVK�WR�PDNH�D�GRQDWLRQ�WR�RXU�FKXUFKHV�ZH�DUH�QRZ�
DEOH�WR�GR�RIIHU�RQOLQH�JLYLQJ��-XVW�YLVLW�WKH�µ*LYLQJ¶�VHFWLRQ�RI�
RXU�ZHEVLWH��ZZZ�FDPYLOODJHV�RUJ�XN��DQG�IROORZ�WKH�LQ�
VWUXFWLRQV��7KDQNV��WRR��WR�WKRVH�ZKR�KDYH�FKRVHQ�WR�FRP�
PLW�WR�UHJXODU�SODQQHG�JLYLQJ� 
:HEVLWH 
.HHS�XS�WR�GDWH�ZLWK�FKDQJHV�WR�RXU�ZRUVKLS�LQ�FKXUFK�DQG�
DOO�WKDW¶V�JRLQJ�RQ�E\�YLVLWLQJ�RXU�ZHEVLWH�KWWSV���
FDPYLOODJHV�RUJ�XN 
&KLOGUHQ¶V�:RUN 
7KHUH�DUH�DFWLYLWLHV�IRU�\RXQJ�SHRSOH�RI�DOO�DJHV�RQ�WKH�ZHE�
VLWH�SUHSDUHG�E\�RXU�FKLOGUHQ¶V�PLQLVWU\�WHDP�� 
$FFHVV� 
2Q�S���\RX�ZLOO�ILQG�GHWDLOV�RI�KRZ�WR�DFFHVV�WKH�VHUYLFHV�
WKDW�DUH�JRLQJ�WR�EH�OLYH�VWUHDPHG�WRJHWKHU�ZLWK�=RRP�RQHV� 
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7KRVH�ZKR�DUH�XQZHOO� 
0LFKHOOH�7KRPVRQ���/LWWOHEXU\�*UHHQ� 
)UHGD�.HQW����:HQGHQV�$PER� 
%DUEDUD�0RUULVRQ���/LWWOH�&KHVWHUIRUG� 
0DUJDUHW�5HHG��9DOHULH�&OLIW�DQG�'DYLG�/LOOH\�� 
 ����������������������������������������������������*UHDW�&KHVWHUIRUG� 
 

7KRVH�ZKR�QHHG�RXU�VXSSRUW� 
%HWW\�'RZVHWW���/LWWOHEXU\�*UHHQ� 
/XF\�0DVNHOO���*UHDW�&KHVWHUIRUG� 
-DQ�*RGIUH\���/LWWOH�&KHVWHUIRUG� 
 

)ULHQGV�DQG�IDPLOLHV�RI�WKRVH�ZKR�KDYH�GLHG� 
&DUROLQH�$YHU\�DQG�1RHO�+DWWRQ���:HQGHQV�$PER� 
7KRVH�ZKRVH�DQQLYHUVDULHV�DUH�WKLV�ZHHN 
 

2WKHU�WRSLFV�IRU�\RXU�SUD\HUV 
· )RU�SODFHV�ZKHUH�WKH�FRURQDYLUXV�LV�RXW�RI�FRQWURO��–

SDUWLFXODUO\�WKLQNLQJ�RI�,QGLD 
· )RU�SODFHV�ZKHUH�WKHUH�LV�FRQIOLFW�UHVXOWLQJ�LQ�RSSUHV�

VLRQ��SHUVHFXWLRQ�DQG�VXIIHULQJ��WKLQNLQJ�HVSHFLDOO\�RI��
0\DQPDU�DQG�<HPHQ 

· 7KDW�YDFFLQHV�PD\�FRQWLQXHG�WR�EH�PDQXIDFWXUHG�DQG�
GLVWULEXWHG�ZLWKRXW�GLVUXSWLRQ��DQG�ZLWK�JHQHURVLW\� 

· $V�ZH�ORRN�IRUZDUG�WR�IXUWKHU�UHOD[DWLRQV�RI�ORFNGRZQ�
WKDW�ZH�FRQWLQXH�WR�EH�PLQGIXO�WKDW�&RYLG-���DQG�LWV�
YDULDQWV�DUH�VWLOO�D�GDQJHU� 

· 7KRVH�PLVVLQJ�ORYHG�RQHV�ZKR�KDYH�GLHG 

�3$5,6+�2)),&(�� 
7KH�3DULVK�$GPLQLVWUDWRU�LV�DYDLODEOH�E\�SKRQH�RU�
HPDLO�RQ�0RQGD\V��:HGQHVGD\V��7KXUVGD\V�DQG� 
)ULGD\V�����DP�-����QRRQ�� 
7KH�RIILFH�LV�QRW�FXUUHQWO\�RSHQ�WR�SHUVRQDO�FDOOHUV�� 
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7KH�ZHEVLWH�LV�XVHU�IULHQGO\��KDV�DOO�RXU�ODWHVW�
QHZV�DQG�\RX�ZLOO�EH�DEOH�WR�VHH�ZKDW�LV�JRLQJ�
RQ�LQ�DOO�RXU�FKXUFKHV�DW�D�JODQFH��� 

 

3OHDVH�YLVLW�ZZZ�FDPYLOODJHV�RUJ�XN 

:256+,3�,1�&+85&+(6 
$V�ORFNGRZQ�UHOD[HV�ZH�KDYH�UHRSHQHG�RXU�FKXUFKHV�
IRU�ZRUVKLS��7KH�RQOLQH�VHUYLFHV�DUH�FRQWLQXLQJ�IRU�WKH�
PRPHQW��7KHUH�ZLOO�EH�XSGDWHV�RQ�WKLV�DV�ZH�SUHSDUH�
IRU�IXUWKHU�UHOD[DWLRQ�RI�WKH�UHVWULFWLRQV��$V�DQG�ZKHQ�
VHUYLFHV�DUH�KHOG�LQ�FKXUFK�GLVWDQFLQJ��WKH�ZHDULQJ�RI�
PDVNV�DQG�RWKHU�VDIHW\�PHDVXUHV�ZLOO�EH�REVHUYHG� 
� 

0$6.6�,1�&+85&+ 
3OHDVH�QRWH�LW�LV�QRZ�FRPSXOVRU\�-�JRYHUQPHQW�DQG�
&KXUFK�RI�(QJODQG�LQVWUXFWLRQV�-�WR�ZHDU�D�PDVN�IRU�
VHUYLFHV�LQ�FKXUFK�XQOHVV�\RX�KDYH�DQ�H[HPSWLRQ�� 
 

7+$1.�<28�������WR�WKRVH�RI�\RX�ZKR�KDYH�UHVSRQGHG�
WR�$OH[¶V�UHPLQGHU�QRW�WR�IRUJHW�\RXU�FKXUFK�LQ�WKLV�WLPH�RI�
RI�ORFNGRZQ��<RX�FDQ�QRZ�JLYH�RQOLQH�WRR�� 
 

:('1(6'$<������DP��=220�+2/<�&20081,21 
ZLWK�PHPEHUV�RI�WKH�7HDP�FOHUJ\ 
)RU�DQ�LQYLWDWLRQ�WR�=RRP�VHUYLFHV�SOHDVH�FRQWDFW�$OH[�
RU�*LOOLDQ��ZHEVLWH�FDPYLOODJHV#JPDLO�FRP� 
 

6833257,1*�($&+�27+(5 
7KHUH�LV�VXSSRUW�DYDLODEOH�LQ�DOO�RXU���FRPPXQLWLHV��
GXULQJ�WKH�ORFNGRZQ��&RQWDFW�GHWDLOV�KDYH�EHHQ�FLUFX�
ODWHG��'RQ¶W�KHVLWDWH�WR�JHW�LQ�WRXFK�ZLWK�WKHP�RU�WR�
HQFRXUDJH�\RXU�QHLJKERXUV�WR�-�ZKDWHYHU�WKH�QHHG� 
 

.((3�,1�728&+ 
:LWK�DOO�WKDW¶V�JRLQJ�RQ�YLD�RXU�FKXUFKHV¶�ZHEVLWH 

35$<(5�)25�7+,6�:((. 

&252129,586�83'$7( 

2�*RG��ZKRVH�ZLOO�LV�RXU�SHDFH��KHOS�XV�WR�ZDQW�IRU�
RXUVHOYHV�WKH�WKLQJV�\RX�ZDQW�XV�WR�KDYH��KHOS�XV�WR�
ORYH�\RXU�SURJUDPPH�IRU�OLYLQJ��KHOS�XV�WR�ZHOFRPH�
\RXU�RUGHUV�IRU�WKH�GD\��IRU�ZKHQ�WKHVH�SUD\HUV�DUH�
DQVZHUHG�RXU�KHDUW�ZLOO�ILQG�LWV�KRPH��WKURXJK�-HVXV�
&KULVW�RXU�ORUG��$PHQ���'LFN�:LOOLDPV� 

1(:6 

$//�6$,176�3/$17�6$/( 
6DWXUGD\���QG�0D\�������—��SP� 
DW�7KH�%HHFKHV�����-DFNVRQV�/DQH��*UHDW�
&KHVWHUIRUG 

&$0�9,//$*(6�3,&1,& 
6XQGD\��WK�-XO\ 
&DUROLQH�DQG�$OH[�KDYH�LQYLWHG�DOO�IURP�WKH�
&DP�9LOODJHV�FKXUFKHV�WR�WKH�9LFDUDJH� 
*DUGHQ��IURP�������WR������SP��,W�LV�JRLQJ�
WR�EH�DQ�RSSRUWXQLW\�WR�JHW�WR�NQRZ�HDFK�
RWKHU�D�ELW�PRUH�WKDQ�ZH�KDYH�EHHQ�DEOH�WR�
RYHU�=RRP�VHUYLFHV�DQG�H[WHQG�IHOORZVKLS�
DV�WKH�&DP�9LOODJHV�&KXUFK��:H�DUH�WR�
EULQJ�RXU�RZQ�SLFQLFV��UXJV�DQG�FKDLUV�EXW�
WHD��DQG��FRIIHH�ZLOO�EH�SURYLGHG� 
(YHU\ERG\�ZHOFRPH 
 


