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/LYH�VWUHDPHG�VHUYLFHV�IURP�*UHDW�&KHVWHUIRUG 
KWWSV���ZZZ�IDFHERRN�FRP�FDPYLOODJHV�FKXUFKHV 
-XVW�EHIRUH�WKH�VHUYLFH�WLPH�DQG�ORRN�RXW�IRU�WKH�SRVW�
ZKLFK�ZLOO�VD\�³&DP9LOODJHV�&KXUFKHV�LV�OLYH´��&OLFN�RQ�
WKH�YLGHR�LQ�WKH�SRVW�WR�ZDWFK�WKH�OLYH�VWUHDP� 
6HUYLFHV�RQ�=RRP 
(PDLO�$OH[�DW�YLFDU�FDPYLOODJHV#JPDLO�FRP�RU�*LOOLDQ�
+RSWRQ�DW�ZHEVLWH�FDPYLOODJHV#JPDLO�FRP�IRU�DQ����
LQYLWDWLRQ�ZLWK�WKH�DFFHVV�FRGHV� 
2WKHU�6HUYLFHV 
$FFHVV�LQIRUPDWLRQ�ZLOO�EH�IRXQG�RQ�WKH�&DP�9LOODJHV�
:HEVLWH��RU��VWPDU\VVDIIURQZDOGHQ�RUJ 
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�:HGQHVGD\��WK�6HSWHPEHU 
������DP���+RO\�&RPPXQLRQ�����6DIIURQ�:DOGHQ��� 
������SP���(YHQLQJ�3UD\HU�����������=RRP 
������SP���7LPH�WR�7DON�	�3&&�PHHWLQJ���������/LWWOHEXU\ 
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7HDP�9LFDU�� 
�����5HYG�$OH[�-HHZDQ  ����������������������� 
  HPDLO��YLFDU�FDPYLOODJHV#JPDLO�FRP 

5HYG�-RKQ�5LVE\ 
5HYG�$QJHOD�:DQW ������� 
(OL]DEHWK�0DUVKDOO  ������������ 
����� 
7HDP�5HFWRU��� 
5HYG�-HUHP\�7UHZ 
5HFWRU¶V�6HFUHWDU\�� 
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(PDLO��RIILFH#VWPDU\VVDIIURQZDOGHQ�RUJ 

ਢਮਵਤਨਭਦ�ਲ਼ਧਤ�ਢਧਢਧਤਲ�ਮਥ� 
*ਤਠਲ਼��/ਨਲ਼ਲ਼ਫਤ�&ਧਤਲਲ਼ਤਥਮਣ��/ਨਲ਼ਲ਼ਫਤਡਸ�ਸ਼ਨਲ਼ਧ�����

/ਨਲ਼ਲ਼ਫਤਡਸ�*ਤਤਭ���:ਤਭਣਤਭਲ�$ਬਡਮ 

�6$))521�:$/'(1�	�9,//$*(6�7($0�0,1,675<� 

&ROOHFW� 
$OPLJKW\� *RG�� ZKRVH� RQO\� 6RQ� KDV� RSHQHG� IRU� XV� D�
QHZ� DQG� OLYLQJ� ZD\� LQWR� \RXU� SUHVHQFH�� JLYH� XV� SXUH�
KHDUWV�DQG�VWHDGIDVW�ZLOOV�WR�ZRUVKLS�\RX�LQ�VSLULW�DQG�LQ�
WUXWK�� WKURXJK� -HVXV�&KULVW� \RXU� 6RQ� RXU� /RUG�� ZKR� LV�
DOLYH�DQG�UHLJQV�ZLWK�\RX��LQ�WKH�XQLW\�RI�WKH�+RO\�6SLULW��
RQH�*RG��QRZ�DQG�IRU�HYHU� 
 

2OG�7HVWDPHQW�5HDGLQJ���,VDLDK�����-�D 
6D\� WR� WKRVH�ZKR�DUH�RI�D� IHDUIXO�KHDUW�� µ%H�VWURQJ��GR�
QRW� IHDU�� +HUH� LV� \RXU�*RG�� +H� ZLOO� FRPH�ZLWK� YHQJH�
DQFH��ZLWK�WHUULEOH�UHFRPSHQVH��+H�ZLOO�FRPH�DQG�VDYH�
\RX�¶�7KHQ� WKH�H\HV� RI� WKH�EOLQG� VKDOO� EH�RSHQHG��DQG�
WKH�HDUV�RI�WKH�GHDI�XQVWRSSHG��WKHQ�WKH�ODPH�VKDOO�OHDS�
OLNH�D�GHHU�� DQG� WKH� WRQJXH�RI� WKH�VSHHFKOHVV�VLQJ� IRU�
MR\��)RU�ZDWHUV�VKDOO�EUHDN�IRUWK� LQ� WKH�ZLOGHUQHVV��DQG�
VWUHDPV�LQ�WKH�GHVHUW��WKH�EXUQLQJ�VDQG�VKDOO�EHFRPH�D�
SRRO��DQG�WKH�WKLUVW\�JURXQG�VSULQJV�RI�ZDWHU� 
 

(SLVWOH�����-DPHV����-������-����RQ�SDJH�� 
 

*RVSHO��0DUN�����-�� 
-HVXV�VHW�RXW�DQG�ZHQW�DZD\�WR�WKH�UHJLRQ�RI�7\UH��+H�
HQWHUHG�D�KRXVH�DQG�GLG�QRW�ZDQW� DQ\RQH� WR� NQRZ�KH�
ZDV�WKHUH��<HW�KH�FRXOG�QRW�HVFDSH�QRWLFH��EXW�D�ZRP�
DQ�ZKRVH� OLWWOH�GDXJKWHU�KDG�DQ�XQFOHDQ�VSLULW� LPPHGL�
DWHO\�KHDUG�DERXW�KLP��DQG�VKH�FDPH�DQG�ERZHG�GRZQ�
DW�KLV�IHHW��1RZ�WKH�ZRPDQ�ZDV�D�*HQWLOH��RI�6\URSKRH�
QLFLDQ�RULJLQ��6KH�EHJJHG�KLP�WR�FDVW�WKH�GHPRQ�RXW�RI�
KHU� GDXJKWHU�� +H� VDLG� WR� KHU�� µ/HW� WKH� FKLOGUHQ� EH� IHG�
ILUVW��IRU�LW�LV�QRW�IDLU�WR�WDNH�WKH�FKLOGUHQ¶V�IRRG�DQG�WKURZ�
LW� WR� WKH� GRJV�¶� %XW� VKH� DQVZHUHG� KLP�� µ6LU�� HYHQ� WKH�
GRJV� XQGHU� WKH� WDEOH� HDW� WKH� FKLOGUHQ¶V� FUXPEV�¶� 7KHQ�
KH�VDLG� WR�KHU�� µ)RU�VD\LQJ� WKDW�� \RX�PD\�JR –� WKH�GH�
PRQ�KDV�OHIW�\RXU�GDXJKWHU�¶�6R�VKH�ZHQW�KRPH��IRXQG�
WKH�FKLOG� O\LQJ�RQ� WKH�EHG��DQG� WKH�GHPRQ�JRQH��7KHQ�
KH�UHWXUQHG�IURP�WKH�UHJLRQ�RI�7\UH��DQG�ZHQW�E\�ZD\�RI�
6LGRQ� WRZDUGV� WKH�6HD�RI�*DOLOHH�� LQ� WKH� UHJLRQ� RI� WKH�
'HFDSROLV��7KH\�EURXJKW�WR�KLP�D�GHDI�PDQ�ZKR�KDG�DQ�
LPSHGLPHQW� LQ�KLV�VSHHFK��DQG� WKH\�EHJJHG�KLP� WR� OD\�
KLV� KDQG� RQ� KLP�� +H� WRRN� KLP� DVLGH� LQ� SULYDWH�� DZD\�
IURP�WKH�FURZG��DQG�SXW�KLV�ILQJHUV�LQWR�KLV�HDUV��DQG�KH�
VSDW�DQG�WRXFKHG�KLV�WRQJXH��7KHQ�ORRNLQJ�XS�WR�KHDY�
HQ��KH�VLJKHG�DQG�VDLG�WR�KLP��µ(SKSKDWKD�¶�WKDW� LV��µ%H�
RSHQHG�¶� $QG� LPPHGLDWHO\� KLV� HDUV� ZHUH� RSHQHG�� KLV�
WRQJXH�ZDV�UHOHDVHG��DQG�KH�VSRNH�SODLQO\��7KHQ�-HVXV�
RUGHUHG� WKHP� WR� WHOO� QR� RQH�� EXW� WKH�PRUH� KH� RUGHUHG�
WKHP��WKH�PRUH�]HDORXVO\�WKH\�SURFODLPHG�LW��7KH\�ZHUH�
DVWRXQGHG�EH\RQG�PHDVXUH��VD\LQJ��µ+H�KDV�GRQH�HYH�
U\WKLQJ� ZHOO�� KH� HYHQ�PDNHV� WKH� GHDI� WR� KHDU� DQG� WKH�
PXWH�WR�VSHDN�¶� 
 
 
 
 
 
 
 
 
 
 

:HOFRPH�WR�RXU�VHUYLFHV�WRGD\ 
)RXUWHHQWK�6XQGD\�DIWHU�7ULQLW\ 



3/($6(�35$<�)25� 

 

285�&+85&+(6 

)ROORZLQJ�WKH�OLIWLQJ�RI�JRYHUQPHQW�UHVWULFWLRQV�
WKH�WHDP�LV�VXJJHVWLQJ�WKH�IROORZLQJ�-�EXW�HDFK�FKXUFK�
PD\�OLNH�WR�KDYH�LWV�RZQ�YDULDWLRQ��H�J��6W�0DU\¶V� 
6DIIURQ�LV�FRQWLQXLQJ�WR�UHTXHVW�WKH�ZHDULQJ�RI�PDVNV� 
%HDULQJ�LQ�PLQG�WKDW�ZH�VWLOO�ZDQW�HYHU\RQH�WR�IHHO�VDIH� 
�� ,W�ZLOO�EH�XS�WR�LQGLYLGXDOV�WR�GHFLGH�ZKHWKHU�RU�QRW�����
WR�ZHDU�PDVNV� 
�� ,I�VLQJLQJ�LV�DOORZHG�IRU�WKH�FRQJUHJDWLRQ��ZH�ZLOO�
ZHDU�PDVNV�WR�VLQJ� 
�� &KRLUV�ZRQ¶W�KDYH�WR�PDVN�LI�WKH\�VRFLDO�GLVWDQFH�
DQG�RU�DUH���RU�OHVV� 
�� :H�ZLOO�FUHDWH�D�VHSDUDWH�VSDFH�LQ�RXU�FKXUFKHV�
IRU�WKRVH�ZKR�ZDQW�WR�VRFLDO�GLVWDQFH� 
�� 7HVW�DQG�WUDFH�ZLOO�FRQWLQXH� 
�� :H�ZLOO�QR�ORQJHU�XVH�RQH-ZD\�V\VWHPV� 
:H�ZRQ¶W�VKDUH�WKH�FRPPRQ�FXS�XQWLO��DW�OHDVW��
VSULQJ��7KLV�LV�WR�VHH�KRZ�ZLQWHU�DIIHFWV�WKH�YLUXV� 

*LYLQJ�WR�RXU�FKXUFKHV 
,I�\RX�ZLVK�WR�PDNH�D�GRQDWLRQ�WR�RXU�FKXUFKHV�ZH�DUH�
QRZ�DEOH�WR�GR�RIIHU�RQOLQH�JLYLQJ��-XVW�YLVLW�WKH�µ*LYLQJ¶�
VHFWLRQ�RI�RXU�ZHEVLWH��ZZZ�FDPYLOODJHV�RUJ�XN��DQG�
IROORZ�WKH�LQVWUXFWLRQV��7KDQNV��WRR��WR�WKRVH�ZKR�KDYH�
FKRVHQ�WR�FRPPLW�WR�UHJXODU�SODQQHG�JLYLQJ� 
 

:HEVLWH 
.HHS�XS�WR�GDWH�ZLWK�DOO�WKDW¶V�JRLQJ�RQ�E\�YLVLWLQJ�RXU�
ZHEVLWH�KWWSV���FDPYLOODJHV�RUJ�XN 
 

&KLOGUHQ¶V�:RUN 
7KHUH�DUH�DFWLYLWLHV�IRU�\RXQJ�SHRSOH�RI�DOO�DJHV�RQ�WKH�
ZHEVLWH�SUHSDUHG�E\�RXU�FKLOGUHQ¶V�PLQLVWU\�WHDP�� 
� 

$FFHVV� 
2Q�SDJH���\RX�ZLOO�ILQG�GHWDLOV�RI�KRZ�WR�DFFHVV�WKH� 
VHUYLFHV�WKDW�DUH�JRLQJ�WR�EH�OLYH�VWUHDPHG�WRJHWKHU�
ZLWK�=RRP�VHUYLFHV� 

%HLQJ�EDSWLVHG�WRGD\� 
;DQWKH�5RVH�0DFGRQDOG 
 

7KRVH�ZKR�DUH�XQZHOO� 
0LFKHOOH�7KRPVRQ���/LWWOHEXU\�*UHHQ� 
)UHGD�.HQW����:HQGHQV�$PER� 
0DUJDUHW�5HHG��9DOHULH�&OLIW��DQG�'DYLG�/LOOH\��*W�&K�������������������������������������
0DYLV�'H%RLVH����&DUROLQH�-HHZDQ¶V�PXP� 
 

7KRVH�ZKR�QHHG�RXU�VXSSRUW� 
%HWW\�'RZVHWW���/LWWOHEXU\�*UHHQ� 
/XF\�0DVNHOO���*UHDW�&KHVWHUIRUG� 
-DQ�*RGIUH\���/LWWOH�&KHVWHUIRUG� 
 

)ULHQGV�DQG�IDPLOLHV�RI�WKRVH�ZKR�KDYH�GLHG� 
5RVHPDU\�)HQWHP� 
7KRVH�ZKRVH�DQQLYHUVDULHV�DUH�WKLV�ZHHN 
 

2WKHU�WRSLFV�IRU�\RXU�SUD\HUV 
· )RU�WKRVH�VWLOO�DQ[LRXV�WR�OHDYH�$IJKDQLVWDQ�DQG��

WKRVH�UHPDLQLQJ�LQ�WKHLU�FRXQWU\�XQGHU�WKH�7DOLEDQ 
· )RU�RWKHU�SDUWV�RI�WKH�ZRUOG�OLYLQJ�ZLWK�FRQIOLFW��QDWXUDO�

RU�PDQPDGH�GLVDVWHU��HVSHFLDOO\�<HPHQ�DQG�(WKLRSLD�
OLYLQJ�ZLWK�WKH�WKUHDW�RI�IDPLQH��+DLWL�ZLWK�WKH�DIWHU�
PDWK�RI�HDUWKTXDNH�DQG�VWRUP��DQG�WKRVH�SDUWV�RI�WKH�
86�UDYDJHG�E\�+XUULFDQH�,GD 

· 7KH�FRQWLQXLQJ�UROORXW�RI�&RYLG�–���YDFFLQHV�VR�WKDW���
WKH�YLUXV�PD\�EH�FRQWDLQHG�DQG�DOO�SURWHFWHG 

· 2XU�VFKRROV�DV�WKH�QHZ�DFDGHPLF�\HDU�EHJLQV 
· 2XU�IRUWKFRPLQJ�IXQGUDLVLQJ�DQG�VRFLDO�HYHQWVQDYLUXV 
· 7KH�ZRUOG¶V�FDUH�DQG�VWHZDUGVKLS�RI�LWV�UHVRXUFHV 
· 7KRVH�PLVVLQJ�ORYHG�RQHV�ZKR�KDYH�GLHG 
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(SLVWOH��-DPHV����-������-�� 
0\�EURWKHUV�DQG�VLVWHUV��GR�\RX�ZLWK�\RXU�DFWV�RI�IDYRXULWLVP�
UHDOO\�EHOLHYH�LQ�RXU�JORULRXV�/RUG�-HVXV�&KULVW"�)RU�LI�D�
SHUVRQ�ZLWK�JROG�ULQJV�DQG�LQ�ILQH�FORWKHV�FRPHV�LQWR�\RXU�
DVVHPEO\��DQG�LI�D�SRRU�SHUVRQ�LQ�GLUW\�FORWKHV�DOVR�FRPHV�
LQ��DQG�LI�\RX�WDNH�QRWLFH�RI�WKH�RQH�ZHDULQJ�WKH�ILQH�FORWKHV�
DQG�VD\��µ+DYH�D�VHDW�KHUH��SOHDVH�¶�ZKLOH�WR�WKH�RQH�ZKR�LV�
SRRU�\RX�VD\��µ6WDQG�WKHUH�¶�RU��µ6LW�DW�P\�IHHW�¶�KDYH�\RX�QRW�
PDGH�GLVWLQFWLRQV�DPRQJ�\RXUVHOYHV��DQG�EHFRPH�MXGJHV�
ZLWK�HYLO�WKRXJKWV"�/LVWHQ��P\�EHORYHG�EURWKHUV�DQG�VLVWHUV��
+DV�QRW�*RG�FKRVHQ�WKH�SRRU�LQ�WKH�ZRUOG�WR�EH�ULFK�LQ�IDLWK�
DQG�WR�EH�KHLUV�RI�WKH�NLQJGRP�WKDW�KH�KDV�SURPLVHG�WR�
WKRVH�ZKR�ORYH�KLP"�%XW�\RX�KDYH�GLVKRQRXUHG�WKH�SRRU��,V�
LW�QRW�WKH�ULFK�ZKR�RSSUHVV�\RX"�,V�LW�QRW�WKH\�ZKR�GUDJ�\RX�
LQWR�FRXUW"�,V�LW�QRW�WKH\�ZKR�EODVSKHPH�WKH�H[FHOOHQW�QDPH�
WKDW�ZDV�LQYRNHG�RYHU�\RX"�:KDW�JRRG�LV�LW��P\�EURWKHUV�
DQG�VLVWHUV��LI�\RX�VD\�\RX�KDYH�IDLWK�EXW�GR�QRW�KDYH�
ZRUNV"�&DQ�IDLWK�VDYH�\RX"�,I�D�EURWKHU�RU�VLVWHU�LV�QDNHG�
DQG�ODFNV�GDLO\�IRRG��DQG�RQH�RI�\RX�VD\V�WR�WKHP��µ*R�LQ�
SHDFH��NHHS�ZDUP�DQG�HDW�\RXU�ILOO�¶�DQG�\HW�\RX�GR�QRW�VXS�
SO\�WKHLU�ERGLO\�QHHGV��ZKDW�LV�WKH�JRRG�RI�WKDW"�6R�IDLWK�E\�
LWVHOI��LI�LW�KDV�QR�ZRUNV��LV�GHDG� 

)$0,/<�:256+,3 
)URP�6HSWHPEHU�WKH�&DP�9LOODJHV�&KXUFKHV�ZLOO�RIIHU� 
IDPLOLHV�D�JUHDWHU�FKRLFH�RI�VHUYLFHV�LQ�WKH�FRXUVH�RI�HDFK�PRQWK� 
�VW�6XQGD\��&DIp�&KXUFK�������DP�DW�/LWWOHEXU\� 
�QG�6XQGD\�)DPLO\�6HUYLFH������DP�DW�:HQGHQ 
�UG�6XQGD\��L&KXUFK������DP�DW�*W�&KHVWHUIRUG 
�WK�6XQGD\��)DPLO\�&RPPXQLRQ������DP�DW�:HQGHQ 
 

$�1(:�'$7(� 
&$0�9,//$*(6�3,&1,&��SRVWSRQHG�IURP��WK�-XO\� 
7KH�QHZ�GDWH�IRU�WKLV�LV���WK�2FWREHU�-�WKLV�LV�WKH�GD\�RI�WKH�
QH[W�&DP�&KXUFKHV�7RJHWKHU�VHUYLFH��$OH[�DQG�&DUROLQH�DUH�
KRSLQJ�WKH�ZHDWKHU�ZLOO�DOORZ�XV�WR�SLFQLF�LQ�WKH�9LFDUDJH�
JDUGHQ��EXW�LI�QRW�ZH�ZLOO�XVH�WKH�FKXUFK��7KH�WLPH�ZLOO�EH�
IURP�MXVW�DIWHU�WKH�HQG�RI�WKH�VHUYLFH����QRRQ�WR���SP��0RUH�
GHWDLOV�ZLOO�IROORZ�ODWHU� 
 

6723�35(66� 
:H�DUH�H[SORULQJ�WKH�SRVVLELOLW\�RI�UXQQLQJ�D�WRGGOHU�FKXUFK�
VHUYLFH�RQ�:HGQHVGD\�PRUQLQJV�DW�$OO�6DLQWV�*&�LI�WKHUH�LV�
D�GHVLUH�IRU�LW��:RXOG�\RX�RU�VRPHRQH�\RX�NQRZ�FRPH"�2U�
ZRXOG�\RX�OLNH�WR�KHOS��HLWKHU�VHUYLQJ�WHDV��FRIIHHV�DQG�WRDVW�
RU�EHLQJ�SDUW�RI�WKH�OHDGHUVKLS�WHDP"�3OHDVH�FRQWDFW�$OH[�LI�
\RX�ZRXOG�OLNH�PRUH�LQIRUPDWLRQ�RU�ZRXOG�OLNH�WR�DWWHQG�� 
(YHQ�LI�\RX�FDQ¶W�EH�LQYROYHG��SOHDVH�SUD\�IRU�WKLV�LPSRUWDQW�
PLQLVWU\� 
%LEOHV�IRU�<HDU���–�:H�KDYH�DOZD\V�WULHG�WR�JLYH�D�FDUG�DQG�
D�VPDOO�JLIW�WR�WKRVH�LQ�<HDU���IURP�*UHDW�&KHVWHUIRUG� 
3ULPDU\�$FDGHP\�OHDYLQJ�WKH�VFKRRO�WR�DWWHQG�VHFRQGDU\�
VFKRRO��$V���&KXUFKHV�ZH�WKRXJKW�LW�PLJKW�EH�JRRG�LI�ZH�
FRXOG�JLYH�HDFK�FKLOG�D�ELEOH��:H�DUH�WKHUHIRUH�ORRNLQJ�IRU�
SHRSOH�WR�VSRQVRU�D�ELEOH�IRU�HDFK�FKLOG�LQ�\HDU����7KHUH�DUH�
XVXDOO\����FKLOGUHQ��VR�ZH�QHHG����RI�RXU�FKXUFK�PHPEHUV�

*5($7�	�/,77/(�&+(67(5)25' 
$XWXPQ�)HWH�� 
7KLV�ZLOO�EH�KHOG�LQ�FRQMXQFWLRQ�ZLWK�WKH�XVXDO�7HGG\�%HDUV¶�
3DUDFKXWH�-XPS��DQG�KDYH�DV�PDQ\�VWDOOV�DQG�JDPHV�DV�
ZLOO�ILW�LQWR�WKH�FKXUFK\DUG�VSDFH�WKDW�LV�OHIW�DIWHU�DOORZLQJ�IRU�
WKH�WHGGLHV¶�ODQGLQJ�VWULS�� 
7KH�GDWH��6DWXUGD\���WK�6HSWHPEHU 
7KH�SODFH��$OO�6DLQWV�&KXUFK\DUG�� 
DQG�WKH�VWDUWLQJ�WLPH��������SP�ZLWK�D�EDUEHFXH� 
 

:(1'(16�$0%2 
9LOODJH�*DUDJH�6DOH��6DWXUGD\���WK�6HSWHPEHU�������DP�-�
��SP��'HWDLOV�DYDLODEOH�IURP�)ULHQGV�RI�:HQGHQV�$PER�&KXUFK 
 

/,77/(%85< 
6DWXUGD\���WK�6HSWHPEHU�������SP�-�������SP 
)LYH�GDGV�ZKR�IRUP�WKH�EDQG�7RULQR�*UHHQ�DUH�EDFN�WR�
SHUIRUP�URFN��,QGLH�DQG�SRS�FRYHUV�DW�/LWWOHEXU\�&KXUFK�-� 
���-�FKLOGUHQ�IUHH 
5HOD[�RYHU�D�JODVV�RI�EHHU�RU�ZLQH�LQ�DLG�RI�WKH�FKXUFK 


